Name: Matthew Ryckebusch, UMass Dartmouth’s Workers’ Education Program
Class type: Beginner ESOL Class


Student level (CCR): Level A (SPL 2 – 3)
Lesson topic: Making an Appointment over the Phone
	Description of a CCR-aligned formative assessment

	1. What is the purpose of the lesson?

What do you want students to understand or be able to do by the end of this lesson? What are the real-life purposes that make this topic relevant to students? Which CCR standard(s) (at the level) are you focusing on?

The purpose of this lesson is to provide a lower level English Language Learner with the skills needed to confidently make a phone appointment independently. The learner would be the one choosing the appointment scenario (e.g. a doctor, a car mechanic, a beautician, a child’s school, etc.). The real-life purpose of this lesson is addressing the fact that appointments of many sorts need to be made, and quite often, over the telephone. 

The CCR Standard linked to this lesson is CCR Speaking and Listening Standard 6, Level A verging on B  (A: Speak audibly and express thoughts, feelings, and ideas clearly. Produce complete sentences when appropriate to task and situation. B: Speak in complete sentences when appropriate to task and situation in order to provide requested detail or clarification).

	2. How will teacher and students know progress or success when they see it?

What can you and they look for to know if students are learning the standard? If they can apply the standard to carry out real purposes?  

Indicators of progress would be the successful execution of a brief conversation based on Making an Appointment over the Phone. Some specific indicators of progress (as found in the student-generated “Assessment Checklist”) would be: establishing a clear appointment date and time, using cordial language, as well as any necessary task-specific-vocabulary (e.g. symptoms of sick child, or a malfunctioning car). Before recording the conversation, scaffolding for making the student-chosen appointment would be done by brainstorming/reviewing any vocabulary/language specific to the dialog/task. Some creativity is required by the instructor when actually roleplaying the person whom the student is making the appointment with (e.g. a receptionist). This aspect of the lesson requires a bit of spontaneity and improvisation, but can be quite fun.  

	3. What kind of tool/process would capture evidence of understanding or performance? 

Is this knowledge that might be demonstrated by a quiz, discussion, Q&A, etc.? Is this a skill to be performed and assessed with a checklist or rubric? Is the tool/process usable as part of or immediately following instruction? 

Besides the “Assessment Checklist,” two other tools used in the lesson’s process are: A Speaking Rubric measuring elements such as fluency, grammar usage, etc., as well as a Recording Device (e.g. a smartphone – very easy and practical). After playing back the conversation, the instructor should immediately review the conversation with the student by going over the objectives achieved from “Assessment Checklist,” as well as score levels from the Speaking Rubric. If both the instructor and learner are satisfied with the “play-back” results of the conversation, real success will have been achieved!

	4. How would you use the tool/process?

How would you involve students in creating or understanding the tool/process? How would you use the information gleaned from the tool to give feedback to students?

From its inception, the development and creation of this lesson involved my students. Initially I proposed the idea about a lesson on making an appointment verbally, and over the phone. They immediately embraced it. Please note that this class of adult learners is roughly at an SPL (Student Proficiency/Performance Level) 3, or a CCR beginner level A verging on B. The spoken command of English varied across the class. In any case, all seemed to feel that improving their ability to make an appointment over the phone was a skill they could use work on. As a class we brainstormed two things regarding the lesson. First, a list of important qualities when making an appointment. And secondly, a list of appointment situations (e.g. doctor, car mechanic, beautician, even cancelling an appointment).  It was through this process of brainstorming that the quality indicator generated on the “Assessment Checklist” were gleaned. In other words, my students were the ones who came up with this list of objectives; I just tweaked the language. How to then to approach this lesson became a challenge. I realized that I really had no choice but to meet with students individually, or one-on-one, which wasn’t hard to do considering my class size hovers around 15. While I conducted meetings, others in the class worked with language development software in our program’s computer lab. This one-on-one dynamic may pose a challenge for an instructor at a different program, so planning is required. Otherwise, the feedback from students was very positive when it came to this authentic life task lesson: Making an Appointment over the Phone.


Task: To successfully make an appointment at, or with a given host/appointer (e.g. a doctor, a car mechanic, a beautician, a child’s school, etc.)

Assessment Checklist for

A “Making an Appointment” Conversation

_____
Make a polite introduction of one’s self

_____  
Speak slowly and clearly *

_____  
Use necessary descriptive, task specific language and details **

_____  
Good execution of English language (e.g. syntax, grammar, complete sentences) *

_____  
Keep conversation relatively brief

_____  
Establish clearly the date and time of the appointment 

_____  
Have the appointment’s date and time repeated at the end for clarification **

_____  
Make a polite salutation

Optional:

_____  
Mention any appointer references  

CCR Speaking and Listening Standard, Anchor 6, Levels A and B:

* Level A: Speak audibly and express thoughts, feelings, and ideas clearly. Produce complete sentences when appropriate to task and situation.

** Level B: Speak in complete sentences when appropriate to task and situation in order to provide requested detail or clarification
Speaking Rubric

Name: 



Date:

	Vocabulary
	4
	3
	2
	1

	Score:
	Uses new vocabulary words and expressions introduced in the lesson
	Uses a variety of vocabulary words and expressions related to the lesson theme
	Uses some vocabulary words and expressions related to the lesson theme
	Uses few or no vocabulary words and expressions related to the lesson theme

	Comments: 



	Grammar
	4
	3
	2
	1

	Score:
	Uses grammatical structures introduced in the lesson with control and accuracy
	Uses grammatical structures with control and accuracy
	Uses grammatical structures with some control and accuracy
	Uses grammatical structures with little or no control and accuracy

	Comments:



	Fluency
	4
	3
	2
	1

	Score:
	
	Speech is fluent; there is  authentic communication with partner
	Speech is hesitant; communication with partner is uneven
	Speech is not fluent; communication with partner is lacking or not evident

	Comments:



	Task Completion
	4
	3
	2
	1

	Score:
	
	Student completed the task successfully
	Student completed more than 50% of the task
	Student completed less than 50% of the task

	Comments:




